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GETTING STARTED
Welcome to Jazz Imaging and thank you for choosing Jazz 
sensors! We hope you will have an outstanding experience with 
our products and services.

Everything you need to install your Jazz sensor is provided on the 
USB key shipped in your Jazz sensor box. Additional information 
can be found on our website.
http://www.jazzimaging.com/training

If you need assistance installing your Jazz sensor, you can 
schedule a convenient time with Jazz customer support team 
member through our website.
http://www.jazzimaging.com/calendar

For other questions or concerns, feel free to contact us at
(567) 234-5299 or email support@jazzimaging.com

Your Jazz Customer Support Team
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STEP 1: INSTALL JAZZ CONTROL CENTER

1. Insert the USB key into an available USB port on your 
computer.

2. If the Jazz AutoStart Menu does not open 
automatically:

u Open File Explorer

u Locate Jazz USB drive (usually D: or E:)

u Double click JazzAutoStart.exe to launch it.

3. In the Jazz AutoStart Menu, select 
Jazz Control Center Installation under Jazz Control 
Center Software and follow the installation prompts. 

4. Restart your computer when prompted. 

After restarting: 

u A Jazz Control Center shortcut will appear on the 
desktop.

u Jazz Control Center will start automatically.

u A mini Jazz Control Center icon will appear in the 
system tray (bottom-right corner of Windows).
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Jazz Control Center (JCC) must be installed  
on each PC where images will be acquired. 



STEP 2: SENSOR SETUP

u Jazz sensors come pre-licensed and ready to 
use. Simply connect the sensor to your PC, 
and a notification will appear confirming the 
sensor has been detected.

u If you don’t see a notification, ensure that the 
USB-C connecter is securely plugged into the 
port at the end of the sensor. 

u To verify the sensor and license status:

1. Navigate to the JCC Home Screen by clicking 
the JCC icon in the Windows systems tray or 
desktop. 

2. Check the sensor and license details 
displayed on the Home Screen.

Jazz Control Center 
Home Screen 
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YOU’RE DONE!
Start taking images 

with TWAIN

If you use:

IMAGING SOFTWARES

4

…or other TWAIN

For something new, 
try:

If you use:If you use:

GO TO PAGE 6

Need Help? Contact Jazz Support at  (567) 234-5299

YOU’RE DONE!
Your sensor 

integrates directly

GO TO PAGE 5

*



Close all your existing practice management and imaging 
software prior to installing any Jazz FUSION Software. 

STEP 3: INSTALL FUSION

1. Open Jazz AutoStart:

u Insert the USB key into your computer and launch 
JazzAutoStart.exe from the USB drive.

2. Select FUSION For Your Software:

u In Jazz AutoStart, click on Jazz FUSION Software 

u Choose the version of FUSION that matches your imaging software.

3. Install FUSION:

u Follow the on-screen prompts to compete the installation. 

4. Start Using Your Jazz Sensor:

u Once FUSION is installed, your Jazz sensor will work with your 
current imaging software, just like your original sensor. 
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Follow these steps if you 
have one of these Imaging 

Software applications:



1. Order CLASSIC:

u Visit http://www.jazzimaging.com/classic and log 
into your Jazz account. 

u Complete the checkout process and access the 
download page.

2. Install CLASSIC:

u Download CLASSIC and follow the 
CLASSIC Installation Guide to install it on your PC. 

u Need help? Contact Jazz Support for installation 
assistance. 

3. Verify Your Practice Information:

u Open CLASSIC and confirm your Practice Name and 
Email Address.

4. Activate Your Classic License:

u Connect your Jazz sensor to your PC.

u Take an image in CLASSIC to activate your 30-day 
license.

u Your license will automatically renew each time you 
capture an image using a licensed Jazz sensor. 
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USE JAZZ SENSORS WITH 
JAZZ FOR FREE



Appointments: http://www.jazzimaging.com/calendar
Training/Support: http://www.jazzimaging.com/training

Classic Help Center: https://support.jazzimaging.com/

Email: support@jazzimaging.com

(567) 234-5299 | WWW.JAZZIMAGING.COM

770 CHARCOT AVE 
SAN JOSE, CA 95131


